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New Hires  G i ve  S e cu r i t y  a  Bo o s t
The Security Department at ACH continues to grow in its professionalism and collective experience

with the recent addition of two new team members: Assistant Security Director Danny O’Kelley (pictured
top) and Security Specialist Vicki Fewell (pictured bottom).

“As we move toward an enterprise security model, we bring a number of complex security func-
tions into partnership to mitigate risk for our patients, employees and visitors,” said ACH Security
Director Jamie Holt. “Effective management of functions like security technology and security officer
response requires a specialized skill set much different than that of a uniformed officer.”

O’Kelley comes to ACH with a 33-year background in law enforcement, including with the Little
Rock Police Department. He has worked as a homicide investigator, has trained recruits and most recent-
ly served as an LRPD detective administrative lieutenant. He holds a bachelor’s in criminal justice from
the University of Arkansas at Little Rock.

O’Kelley joined ACH as assistant security director this winter after learning about the hospital’s goal
of improving and increasing security functions. In his position, O’Kelley will be hiring and training secu-
rity officers with high-quality ethics.

“We want ACH’s security officers’ training and skill sets to be the benchmark for the health care
industry,” O’Kelley said.  “There is nothing more valuable than our children, and their welfare merits our
developing a best-of-class security department”

Fewell is an attorney and educator. She was a trial lawyer for more than 20 years and acted as head
of the Tort Claim Division in the Little Rock City Attorney’s Office. She also has worked for the Arkansas
Attorney General’s Office and most recently served as the Arkansas Bar Association’s director of contin-
uing legal education. She also has taught criminal law and criminal evidence at UALR. 

Fewell will focus on reviewing and improving security policies and procedures, as well as manage
ongoing training for the department. This includes officer-based training to satisfy state and ACH certi-
fication requirements for security officers and developing security awareness and education materials for
all ACH employees.

“One of my goals is to make our Training Academy the best there is,” Fewell said. “We have really
dedicated men and women in our department. They deserve the very best training available and clear
and concise policies, so that they can continue to protect and serve everyone on the ACH campus.”

Champions for
Children Radiothon

is Almost Here!
The 2008 B98.5 Champions for

Children Radiothon benefiting Arkan-
sas Children’s Hospital will broadcast
live from the ACH Lobby, Feb.12–14
from 6 a.m. until 6 p.m. B98.5 on-air
talent will encourage listeners to call
and make a donation in support of our
hospital. Last year, many at ACH were
unable to listen to the Radiothon from
their computer because the Web site
was blocked. This problem has been
fixed, so tune in all three days!

Wondering how you can get
involved in the B98.5 Radiothon?
Be A Change Angel!

Change Angels are volunteers who
“lift” spare change and ask for dona-
tions from their families and friends for
the weeks leading up to the Radiothon.
Change Angels can represent compa-
nies, departments within companies,
schools, organizations, individuals,
clubs, etc. Change Angels will receive a
collection bag, posters and printed
instructions and are asked to bring
their collected change anytime during
the three days of the Radiothon, held
in the hospital lobby. For more infor-
mation on the Change Angels pro-
gram, please contact Melissa Pickens at
4-1245 or PickensMA@archildrens.org.

Be a Phone-bank Volunteer! 
Get a group of co-workers, family

or friends together and volunteer to
answer phones during the Radiothon!
Each two-hour shift is fun-filled and
touching. For more information or to
volunteer, please contact Kim DuPas at
4-1867 or DuPasKL@archildrens.org. 

Be sure to tell your family and
friends about the Radiothon and
encourage them to tune in as well.

Got 2 minutes? Get Vital.
You could WIN $25 

in Java Bucks from Java City!

Take the ACH Vital Signs Weekly reader sur-
vey! Then enter your name in a drawing for
$25 in Java Bucks from Java City just for
completing the survey (see details following
your completed survey).

Environmental
Services Gives
ACH Its Sparkle

They are often behind the scenes and
always on the move, but the members of
ACH’s Environmental Services team are
essential to the hospital. Their dedicated
service keeps patients’ rooms clean, which
helps facilitate their recoveries. The team
also is responsible for efficient waste man-
agement and disposal, as well as pest con-
trol at ACH.

“We maintain the cleanliness of the
hospital,” said Don Richards, director of
Environmental Services. “We care for just
under one million square feet of space,
which is large for a pediatric facility.”

With 136 team members, the depart-
ment is a vital part of units, offices and clin-
ics throughout the ACH campus. In fact,
patients and their families have rated ACH’s
inpatient room cleanliness among the high-
est of many hospitals in the country. 

During the past six months, answers to
the Press Ganey survey have, on average,
placed ACH in the 95th percentile of hospi-
tals across the country. This means that
ACH Environmental Services is ranked high-
er than 95 percent of their peers at other
hospitals.

“There are hospitals that will spend
thousands of dollars and take years, and
never reach that kind of rating,” Richards
said. “It has to do with our new training
programs, which help our housekeepers
and other team members sharpen their
skills.”

That’s one of the best parts about
working in Environmental Services,
Richards said. The opportunity to see
employees grow and achieve goals they’ve
set for themselves is gratifying. 

“We have people who are working
hard on their education programs, some on
their GEDs,” he said. “We love seeing our
team members grow.”

Environmental Services team members
like Judy Weathers say their jobs are enjoy-
able because of the management.

“It is a good department to work with
and work for in every way I can think of,”
Weathers said.

Housekeeper Ann Whale says there’s
another component that makes her job fun.

“It’s meeting people and laughing and
talking with them,” Whale said. “It helps to
make a good start with the people we work
with.”

As the hospital enters an unprecedent-
ed period of growth, the Environmental
Services department will continue to sur-
mount challenges to clean the entire cam-
pus, except for research areas. 

“We sometimes find obstacles with
access, because it can be difficult to get into
some rooms to clean with so much going
on,” Richards said. “We appreciate other
departments’ assistance and cooperation in
helping us reach these places and provide
cleaner and safer environments for our
patients.”

(Photo of Environmental Services on 
page 2)

Team ACH, led by champion David Berry, will once again compete in the Blue &
You Fitness Challenge from March 1-May 31. We will defend our trophy this year against
UAMS and St. Vincent. Employees are encouraged to engage in a cardiovascular activi-
ty for 30 minutes every day for three months. Activities include walking, running, swim-
ming, cycling, court sports, aerobic classes or cardiovascular training machines.         

A sign-up rally will be held Friday, Feb. 1 in Chairman’s Hall from 1 p.m. to 2:30
p.m. Employees are able to sign up from Feb.1–29.    

ACH Team Leaders
Scott Allen            
Kelvin Anderson 
Bettye Baxter  
Kristen Davidson  
Samantha Gaston   
Jason Goodwin   

Be Fit! Be Berry Fit!

Margaret Kersey 
Jo McCallie   
Meg McDermott
Todd Outlaw
Kila Owens        

Zelinda Owens   
Denise Pearson 
Marilyn Randle
Donnell Williams       
Mark Winslow 
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VoLunteer Corner
Arkansas Children’s Hospital depends on volunteers to provide assistance for

our patients, their families and hospital staff. Whether you’re a retiree wanting to
give back to the community, a student hoping to fulfill a service requirement or
just have a simple desire to help others during your free time, there’s a wide array
of opportunities at ACH. 

Because of the nature of care ACH provides, all volunteers are carefully
screened, processed and placed in appropriate assignments. This process includes
the candidate undergoing a criminal background check, providing proof of two TB
(tuberculosis) skin tests, attending a hospital orientation and interviewing individ-
ually with a Volunteer Services representative. All volunteers in high school
between the ages of 14 and 18 are eligible for the ACH Junior Volunteer Program
and must follow a separate screening process. The process for becoming an ACH
volunteer takes time, but it is meant to ensure the safety of patients and families
as well as the success of our volunteers. For more information, please visit our Web
site at www.archildrens.org/volunteer, contact Volunteer Services at (501) 364-
1825 or e-mail us at volunteerservices@archildrens.org.

Requirements for Volunteering:
• Be at least 14 years of age;
• Apply online (application available at www.archildrens.org/volunteer);
• Provide proof of two TB (tuberculosis) skin tests;
• Attend hospital orientation. Direct patient care volunteers and indirect patient 

care volunteers attend separate orientations;
• Adhere to all ACH policies and procedures; and
• Junior volunteers (high school students ages 14-18) have additional require-

ments. Please go to www.archildrens.org/volunteer and click on “Junior 
Volunteers” to review their requirements.  

Tips for Staff in Utilizing Volunteers:
• Volunteers are assigned to certain areas and have a specific supervisor and job

description.
• Let volunteers know they are welcome.  
• Volunteer supervisors should provide an overall orientation to the department 

and acquaint them with duties and responsibilities.
• Encourage volunteers to ask questions. Your actions on the job will model their

behavior while serving.
• Remind them of the need for safety, safe work habits and confidentiality.
• Offer guidance when necessary.
• Finally, all volunteers should receive the respect given to other employees. It is 

this respect that supports the participant’s motivation.

For more information on placing volunteers in your department/area or if you
would like us to provide an in-service on volunteers, please contact the Volunteer
Services office at 4-1825 or volunteerservices@archildrens.org. 

Stripes for Safety Rollout 
is a Success

After years of planning and four months of hard work by team members across
ACH, the new bedside medication verification program rollout is complete. Children
on every inpatient unit are now safer than ever because we have adopted this system.
With 240 “cows,” (the nickname for the computers on wheels used) roaming the hos-
pital’s hallways, each patient’s bracelet and medication are now being scanned to ver-
ify medication orders. 

With headlines about medication errors frequently sprawled across newspaper
pages and cable news tickers, it’s important that we explain to parents how BMV is
protecting their children. Our goal is to prevent every medication error. We want to
create the safest environment possible for our patients.

The Stripes for Safety campaign meant a lot of hard work for a lot of ACH team
members.

“Our rollout was impressive because when we hit some pretty scary bumps, our
team really pulled together to quickly brainstorm, figure out fixes, get them in place,
test them and roll them out as quickly as we could,” said Cindy Holland, vice presi-
dent of Ancillary Services at ACH. “Had we not had that commitment from everyone,
it could have been sidelined pretty easily a couple of times. It was a very complicated
project, but our team did an excellent job.”

From respiratory therapists to bedside nurses and supervisors, anyone with a suc-
cess story using our BMV system is encouraged to share it. We want to know how
Stripes for Safety has helped you cross the creek for a patient by making his or her
experience as safe as possible. 

If you have ideas, tips, concerns or stories, you are welcome to share them by e-
mailing the Stripes for Safety distribution list, found under “Zebra1,” or messaging
the Meditech user “Zebra1.” Stay tuned to employee communications like Vital Signs
to find out about more news and details concerning bedside medication verification.

Vital Signs Takes in 
Some Pigskin Action!

ACH To Pump Up Little
Rockers’ With a Pep Rally!
As a returning sponsor of the Little Rockers’ Marathon, Arkansas Children’s

Hospital is taking its commitment to a much higher level by holding a pep rally at
the ACH Fitness Center, Saturday, Feb. 2 at 10 a.m.! Any child between the ages of
7 and 12 is invited, regardless of whether he or she is taking part in the Little
Rockers’ Marathon. Children of ACH team members are invited!

As the only pediatric hospital in Arkansas, our physicians treat children from
across Arkansas and out-of-state whose lives are at risk because they don’t eat prop-
erly and don’t exercise. 

“Physical fitness needs to be a part of everyone’s life, regardless of their age and
regardless of their weight. Exercise is a necessity for good health,” said Bonnie
Taylor, MD, ACH medical director. “I’m thrilled that even more of our doctors are
supporting the Little Rockers’ Marathon and recruiting kids to make the right choic-
es and changes in their lifestyle.”  

Radio Disney will rock the gymnasium with today’s favorite songs, while fitness
leaders take the kids through a morning workout of exercises and more! The Rockin’
Road Show dance team will perform – and cheerleaders from Mount Saint Mary
Academy have put together a special “fitness cheer”!

Children taking part in the Little Rockers’ Marathon may log a mile of their race
requirement by walking the track at the ACH Fitness Center after the pep rally.  If
you need more information, please call ACH Public Relations at 4-4300. 

Be sure to join us on race day and help us line Marshall and 10th Streets, as a
record number of Little Rockers complete the final mile of their marathon. Race day
is Saturday, March 1 at 11 a.m.!

ACH Time Capsule...
10 Years Ago This Month

ACH has a long history of researching
and treating birth defects. In February of
1998, the National Centers for Disease
Control awarded ACH and ACHRI a $4 mil-
lion grant to study the prevention and treat-
ment of birth defects. A decade and several
more grants later, birth defects are still a
strong research field for our hospital. Check
Vital Signs each month to learn more about
our history!

On a recent trip to Dallas, ACH Director of Communications Dan McFadden,
APR, made sure that Vital Signs experienced its first NFL game! Unfortunately, it was-
n’t the best contest of the Cowboys’ season. “This is the infamous game where
Dallas lost to Philly, with all fingers pointing at Jessica Simpson for Dallas
Quarterback Tony Romo’s problems,” McFadden reports. 

Do you have big travel plans coming up in 2008? Make Vital Signs a national
and international publication by taking a picture of yourself with an issue at your
vacation destination. Send us the photo and we’ll print it in a future edition. Think
along the lines of the Flat Stanley pictures popular with elementary school students.
Let’s see how far we can circulate Vital Signs this year! To submit a picture, e-mail
Vital Signs editor Hilary DeMillo at demillohh@archildrens.org.

Gratitudes
To all ACH team members who helped plan, implement and adopt Stripes for

Safety:
Thank you! Your open minds, dedication to patients and cooperation have

already protected children in our care. We know that adopting a new system like

bedside medication verification isn’t easy. But the effort you’ve poured into this

project is evident every day in the smiles of healthy and safe children when they dis-

charge. Stripes for Safety is a great tool for all of us, as well as for our patients and

families. We are finding out every day how to provide better care by using it. We

especially would like to thank those who were intimately involved in making this a

reality by serving on the BMV Core Team or otherwise committing considerable

time and resources to make this project a success: Jerril Green, MD, Deb O’Briant,

Gay Leaver, Todd Harness, Joanne Kaye, Pam Trevino, Kevin Patton, Jim Parks,

Marita Nazaria, Kevin Patton, Martha Pelletier, Lisa Adams, Paul Easley, Sharon

Johnson, Darrell Leonhardt, Polly Tanner, Penny Ward, Karen Zimmerman, Debbie

Arnold and Rod Smith.

We are grateful to everyone involved for their long hours testing and learning

the system, their diligence in barcoding all of our medications, their suggestions for

improvement and their loyalty to the children it helps. Together, we are making

ACH even safer! Sincerely, 

Cindy Holland

Vice President of Ancillary Services at ACH

Environmental Services Team. See article on page 1




