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Simulation Sends Reporters’ Pulses Racing

As the PULSE Center opened on Feb. 5th, the event
featured all the markings of a typical press conference:
TV cameramen setting up equipment, reporters flipping
through notebooks and a physician touting the specifics
of a new program.

But after five minutes, everything changed. In the

March HB,
Calendar of Events

Please take a look at the following
events hosted by Human Resources dur-
ing the month of March. If you have
questions or need more information,

please call 4-2127.

March 5 - ACH Learning Fest
March 6 — ACH Learning Fest
March 7 - Diversity Café and
Education Round-Up
March 8 — ACH Learning Fest

March 8 - HR Employee Practice Series

March 9 — ACH Learning Fest
March 10 - Traditions: Day One
March 13 - Traditions: Day Two
March 13 - HR Manager
Practice Series
March 14 - HR Manager
Practice Series
March 17 - ZB Traditions
March 19 — Horizons
March 24 — Horizons:
Saturday Session
March 26 - Traditions: Day One
March 27 — Traditions: Day Two

Microsoft  Office  Computer
Training courses are now available for
all ACH staff. Employees can attend
beginner, intermediate and advanced
level training for Outlook, Word,
Excel, PowerPoint and Access. Since
mid-January, 73 employees have com-
pleted computer training. Newly ren-
ovated computer training rooms are
located in the East Campus (EC59)
and in the Sturgis basement (SB26). To
enroll in a computer training course,
access the ACH Training Web site.

During the past year, more than
300 employees attended HR Lunch
and Learn Sessions. These sessions
were designed to provide just-in-time
learning opportunities for ACH man-
agement staff. To better meet schedul-
ing demands and to provide similar
development opportunities for all
employees, the program was expand-
ed. The HR Team now offers monthly
sessions for both managers and
employees. Register to attend one or
more sessions in the NEW HR
Manager and Employee Practice Series
by accessing the ACH Training Web
site. For more information about com-
puter training or the HR Practice
Series, contact Staff Development at
42127 or 46511.

back, unseen, a mother frantically screamed that her
baby was in danger.

“Barrett! Oh my gosh! Could somebody help me?”
she cried. “Something’s wrong with my baby!”

Dr. Chris Smith, medical director of the PULSE
Center, fled from the podium to the back room after a
medical student summoned him, saying the child was
having a seizure.

Teams of reporters rushed to follow and see what was
happening. In the back, a small body clothed in ACH
patient scrubs lay on a table, its chest barely rising.
Medical students fluttered around him, and one called a
code and began checking airways, ventilating and taking
blood pressure. Within minutes, the vital signs stabilized
and the team had helped Barrett start breathing again.

Dr. Leo Gendzel, associate medical director of the
PULSE Center and a pediatric anesthesiologist, entered
the room clad in a microphone headset and congratulat-
ed the team on a successful simulation resuscitation. He
then dispatched the medical students to a room next
door where they watched on a flat-panel TV screen as a
colleague calmed the baby’s mother and explained the
situation. They then reviewed and critiqued footage of
their experience.

The media attending the press conference realized
they had witnessed the center’s first-ever simulation.
Baby Barrett was actually a high fidelity simulator with
reactions controlled by computers in another room. The
Manikin’s chest rises and falls, its heart beats and it has
tubes that simulate blood flow and medication adminis-

Reporters crowd around as a standardized patient cries that
her baby is having a seizure during a PULSE Center simulation.

tration. Barrett’s mother was actually a standardized patient
trained to portray a case written by doctors.

These resources are a big part of the PULSE Center, or
Pediatric Understanding and Learning through Simulation
Education Center. The center’s goal is to train medical stu-
dents, doctors, nurses and other clinicians in life-like sce-
narios before they perform procedures on actual patients.
The theory is that practice makes medicine a little closer to
“perfect.”

On Feb. 5th, several reporters were a little hesitant to
follow the doctors back to the Medical Education Theatre
where Barrett was “seizing”. But after it became clear the
situation was a simulation, they all seemed intrigued and
wanted to learn more. The day clearly marked a press con-
ference unlike any other ACH has or ever will hold.

ACH Spotlight on You!

Pharmacy Touches Patients Across All of ACH

No matter the ill-
ness or area of admis-
sion, the Pharmacy at §
Arkansas Children’s
Hospital touches nearly &
every patient who enters
the front door. In clinics
and on inpatient floors,
from routine vaccina-
tions to doses of
chemotherapy, the
Pharmacy provides full
coverage for ACH
patients and helps keep
them well or make them
better.

The ACH Pharmacy
strives to provide the
safest and most effective pharmaceutical care possible
with almost 100 team members, including inpatient
and outpatient pharmacists and technicians.

“If you look at the larger picture, we're involved
with designing the process of care,” said Marita
Nazarian, Director of Pharmacy. “We try to prevent
errors, rather than fix them.”

Each month the Inpatient Pharmacy dispenses
about 130,000 doses of medications to the hospital’s
inpatients. In addition, medications are dispensed from
Outpatient Pharmacy for patients who have been dis-
charged or visited clinics or had medications
administered here at ACH. The Pharmacy
staff also helps with patient care through
reviewing physician orders, programming
PCA (Patient Controlled Analgesia) pumps to

quarters.

Pharmacy team members pose in the Inpatient pharmacy

administer medicines at the
bedside, answering drug
= information questions and
providing 24-hour code and
trauma support.

The Inpatient Phar-
macy has at least one phar-
macist and sometimes
teams of pharmacists devot-
ed to several areas of the
hospital, including Hem/
Onc, PICU, NICU, CVICU,
OR and Burn. Pharmacists
in these areas round with
the teams and facilitate
their medication therapy.

Since the early 1980s,
the Pharmacy’s staff has
grown by ten-fold. This has happened because of demand
as the hospital added more beds and patient acuity
increased but also because JCAHO has increased require-
ments for pharmacist review of medication orders prior to
administration and other interventions. Today, Pharmacy
has quarters on three floors of the hospital building as
well as in Sturgis.

Like other areas of pediatric care, the Pharmacy must
make adjustments to help ACH’s young patients. Working
in a pediatric Pharmacy differs greatly from working in a
Pharmacy at an adult or retail facility, ACH pharmacists
say. They must spend more time manipulating
medicines to provide just the right amount for
the tiny bodies that need them.

“Our kids can’t take a gram of a drug just

Spotlight continued on page 2.
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Special Thanks to Our ACH Volunteers
tal
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Ark'ansas Children’s Hosp!

The Volunteer Services Department would like to thank our volun-
teers for their tremendous effort in 2006. From January through December
2006, our volunteers donated over 451,000 hours to Arkansas Children’s
Hospital. These volunteers worked in a variety of areas — from volunteer-
ing in our playrooms, nursing units and offices to making needlework
items for our patients (hats, blankets, etc.). Our Knitting for Noggins pro-
gram was a huge success — with needlework volunteers making more than
27,000 hats for our patients.

As we thank our volunteers for all their hard work, we would also like
to welcome our new AmeriCorps*NCCC team! Red 4 arrived in mid-
February and will be working in several different hospital areas through
mid-April. AmeriCorps*NCCC is a program for young adults, ages 18 — 24,
to dedicate ten months of their time to national service. NCCC volun-
teers work to improve and protect the environment, contribute to and fos-
ter education, increase public safety, participate in disaster relief and care
for unmet human needs.

As you see both ACH and AmeriCorps volunteers this month, please
thank them for helping us provide care, love and hope to our patients,
families and visitors!

Clip this recipe for your home recipe box!

From Your Kitchen

As a new Vital Signs feature, we’re asking ACH employees to submit their
favorite easy and healthy recipes. If you have a standard snack or meal you
love cooking, let Hilary DeMillo in Public Relations know by e-mailing her at
demillohh@archildrens.org. If your recipe is selected, you’ll be asked to write a
short piece about preparing it and will have a picture of your dish taken and
run in Vital Signs. Now get to slicin’ and dicin’!

It’s A Good Morning Smoothie
by Kelley Cooper,
ACH Photographer
This morning smoothie is my
secret weapon. It gives me the energy |
need to give ACH my best. By adding
Spiru-tein protein powder, you get 100
percent of the daily value of all vita-
mins, a broad profile of essential min-
erals, energy nutrients and diet aids. It
also adds fiber and promotes natural
cleansing. | love Spiru-tein! You can
buy it at Wild Oats or “Beans” for Little
Rock old-timers. It comes in a variety
of flavors, but | prefer banana. The
container recommends you shake the
powder with the liquid but | think it’s
best to blend with a mixer with
crushed ice so you get a more even,
colder mix. Feel free to experiment
with different fruits and juices or
milks.

Ingredients:
1 Cup of skim milk or Orange Juice
1/2 C. Blueberries
1/2 Banana
2 or 3 Strawberries
Crushed Ice
1 Scoop of Banana flavored Spiru-tein high protein energy meal

In blender add crushed ice, orange juice, fruit and Spiru-tein. Blend for
about 30 seconds or until well blended. If it’s too thick, add more juice. If you
prefer your smoothie more chunky don’t blend as long. Pour in your favorite
glass and enjoy! Be prepared for a higher energy level.

Quick Distraction

Try your hand at the following quiz. The first person to reply to Media
Relations Specialist Hilary DeMillo (demillohh@archildrens.org) with the correct
answers wins a packet of ACH goodies! Watch OA Today for the winner and cor-
rect answers.

1. True or False: According to a study in

. -
the New England Journal of Medicine, the r/j ’ “
o B
/

nasal spray flu vaccine may be more
effective than the flu shot in many chil-

dren over the age of 5?

®
2. Where is the picture to the right locat-
ed within the hospital?

3. How many years has radio station
B98.5 held its Champions for Children
Radiothon to benefit Arkansas Child-
ren’s Hospital?

a) This was the first year.

b) This was the third year.

¢) This was the fifth year.

d) This was the tenth year.

s/

Clinical Lab Welcomes New Clinical Chemist

Lisa Bates-Dubrow, Ph.D., Clinical Chemist, has
joined the Clinical Lab to expand the Biochemical
and Molecular Genetics lab services in conjunction
with Dr. Stefan Juretschko. These tests are essential
for the care of patients with or suspected to have
inborn errors of metabolism.

Lisa comes to ACH from the Florida State
Department of Health where she implemented
expanded newborn screening tests. She worked
closely with Dr. Steven Kahler, before he came to
ACH, on the testing and clinical risk assessment of
patients with these disorders. Welcome, Lisa! We're
so glad to have you at ACH!

Spotlight on Pharmacy

Continued from page 1

because that’s the typical dosage,” Nazarian said. “Many of the drugs that we
buy come only in the adult size or dose, and our pharmacists and technicians
must do a lot of manual drug preparation to dispense the correct dose for each
child.”

The ACH Pharmacy is also a respected resource for the state and region.
Pharmacists from across Arkansas often call with questions about drugs they
haven’t seen before but that are of commonplace use for ACH Pharmacists.
They also call for help making drugs available only in tablets or capsules into
suspensions for children.

“There are so many things you don’t see on the outside that you have to
handle here,” said Outpatient Pharmacist Karen Abbott. “You rarely come
across them elsewhere, so people call us all the time for advice when things
happen in the community.”

And ACH pharmacists enjoy providing this service.

“We’ll tell them because we want to help,” said Inpatient Pharmacist Julie
Rogers. “It’s not mom’s secret recipe.”

This also helps the pharmacists grow in their knowledge and sharpen their
skills for helping ACH patients.

“I enjoy having a lot of professionals surrounding me,” said Gary Perdue,
manager of the Outpatient Pharmacy. “We have such knowledgeable pharma-
cists, and we all draw on each other’s experience and talents.”

As medicine evolves, so does ACH’s Pharmacy.

“We learn something new every day,” said Diane Hathaway, Inpatient
Pharmacy manager. “There are new procedures, new drugs and new requests
every single day.”

In the last few years, the Pharmacy has opened a new clean room, switched
from manual compounding of TPN solutions to a semi-automated device using
bar codes for safety, and installed Pyxis machines for use by Respiratory Care
Services.

More technological advances are on the horizon for the Pharmacy and the
hospital, Nazarian said.

“There’s a lot of new things we’d like to implement to improve medication
safety and we’ll get there,” she said.

The goals of the Pharmacy will endure through the planned changes.

“We have an attitude that we want to find a way to make things work for
the patient. It’s a mindset you have to have. We always ask ourselves, ‘What
does this patient need? How do we make that happen?’”

A different department will be spotlighted each month. If you or someone you
know is doing something exceptional, contact Hilary DeMillo in Public Relations
(364-6445 or e-mail at demillohh@archildrens.org). Next month the spotlight may be
on you!

Mark Your Calendar: Upcoming Fithess Dates
Arkansas Fitness Challenge One-Mile Kickoff Walk « March 1, 12 p.m. in the hospital lobby

March Madness Skills Competition = Starts March 5

Wallyball League  Starts April 2






